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    "IT Professionals with an Edge"

The key challenge for IT graduates is to achieve a balance between technical expertise & interpersonal skills. The integrated business skills model infused in the CIT Academy Technical certification programs generates the right balance resulting in a new cadre of CIT Technical experts capable of communicating effectively with customers and clients and adding value to business organizations.

Integrated Business Skills Program Contents:

Career Development:

The Career Development component provides students with the proper tools required to compete in todays demanding job market.

Presentation Skills:

Through presentation skills, students will be able to effectively communicate ideas in an organized, professional manner.

Business Correspondence:

In the Business Correspondence component, students will be able to understand the importance of effective channels of communication.

Communication Skills:

The communication skills course demonstrates the importance of communication skills needed and the tools to be effectively used inside and outside the organization emphasizing the different types of communication and the proper use of each.

Negotiation Skills:

This course explores the art of negotiation; it involves negotiation tactics as well as persuasion skills catered to realize the importance of negotiation and the objectives related to the deliverables of this function taking in consideration the Win-Win situation.
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